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CHUONGTRiNHDAOT~O 

Nganh, ngh~: QUAN LY SrEU Tl-If 
Ma nganh, ngh~: 6340443 

Trinh dQ dao t~o: Cao d~ng 
DBi tugng tuy~n sinh: t6t nghi~p THPT ho~c tuong duong 

ThOi gian khoa h9c: 3,0 nam 

1. Gi6i thi~u chuong trinh/mo ta nganh, ngh~ dao t~o 

Quan ly sieu thj la nganh hQC dao i?O nh§n Vien hay nha quan ly ban hang 

sieu thi chuyen nghi~p v&i d§.y du k:y nang ck thiSt lam vi~c trong cac h~ th6ng 

cac cua hang, sieu thi va cac trung tam thuong m?i. 

Chuong trinh dao ~o nganh Quan ly sieu thi dugc thiSt kS dS dao t?o ngum 

lao d{)ng c6 d?o due ngh~ nghi~p, c6 kiSn thl:rc ca ban v~ kinh tS, chinh trj, xa 

h{)i, c6 tu duy logic. Tham gia thvc hi~n cac cong vi~c nhu: dv bao va tinh toan 

gia ca, trung bay hang hoa, v~ hanh kho, tham gia tuysn <ll,lng va dao t~o cac 

nh6m kinh <loanh, tiSn hanh nhfrng ho?t d9ng va cung cap <lich V\l, thvc hi~n cac 

ho?t d9ng thu hlit, don tiSp khach hang, cham soc khach hang va giu chan khach 

hang tr& thanh khach hang than thiSt. 

Ngum _h9c sau khi hoan thanh chuang trinh dao t~o nganh Quan ly sieu thi 

se dugc trang bi cac kisn there va kY nang cfin thiSt cho cac cong vi~c thu9c v~ 
linh V\l'C sieu thi c6 nang Ive tv chu, tv chiu trach nhi~m trong cong vi~c. 

Sau khi t6t nghi~p, nguai h9c c6 nang Ive tv h9c, c~p nh~t nhfrng tiSn b9 

khoa h9c k:y thu~t trong ph~ vi nganh, nghS dS nang cao trinh d9 ho~c lien thong 

Ien trinh d9 cao han trong cling nganh nghS ho~c trong cling linh vvc dao t~o . 
2. Ml}.c tieu dao t~o 
2.1. Ml,lc tieu chung 

Sau khi t6t nghi~p, nguai h9c dugc cap bkg Cao d~ng nganh quan ly sieu 

thi, c6 kha nang thvc hi~n t6t cac cong vi~c cua nhan vien sieu thi, nhu trung bay 

hang hoa, mua hang, Iuu kho, ks toan, ban hang, quan Iy quan h~ va cham soc 
khach hang, SU dl,lilg thanh th~o it nhat 1 phful mSm ban hang ... ; c6 kha nang tv 

tim va t~o vi~c lam cho ban than. 

2.2. M\lc tieu C\l thS 

2.2. l. KiSn thl:rc 
- Trinh bay dugc nhfrng n9i dung ca ban vs T6ng quan sieu thi, Quan ly va ban 

hang dugc ~i cac sieu thi; 
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- T6 chuc quan h~ cham s6c khach hang, quan ly cung il'ng hang h6a a sieu th!. 
- Ap dl,lllg duqc nhfrng ki~n thuc ca sa, chuyen mon da hQC dS phan tich, thi~t k~ 
va su dl,lllg duqc m<?t s6 phfui mSm quan ly trong sieu thi; 
2.2.2. Ky nang 

- Phan tich, quan ly va xay d\l'Ilg duqc Quy trinh ban hang sieu thi, kY nang ti~p 
c~ khach hang va tam ly Ung XU trong lam vi~c. 

- Su dµng thanh th~o cac il'ng dµng va phfui mSm tin hQc xu~t nh~p t6n kho hang 
h6a trong nghi~p V\l ban hang va quan ly sieu thi. 
- Xu ly tinh hu6ng xay ra trong qua trinh quan ly kinh doanh sieu thi va thuang 
m:;li dich \f\l. 

2.2.3. Nang l\IC t\I chu va trach nhi~m 

- C6 phfun ch~t d:;lo due, c6 sue khoe, c6 thai d<? hqp tac v6i d6ng nghi~p, ton 
tr9ng phap lu~t va cac quy dinh t:;li nai lam vi~c; 

- C6 tinh kY lu~t cao, trung th\Ic v6i c~p tren, d6ng nghi~p va khach hang, thS 

hi~n tinh nghiem kh~c va ton tr9ng lqi ich doanh nghi~p; 
- S~n sang dam nhi~m cac cong vi~c dugc giao a cac vi trf, thS hi~n tinh sang t:;lo, 
quan tam theo doi tinh hinh thuang m:;li nai lam vi~c va c6 tam huySt v6i nghS 

nghi~p duqc dao tc;i.o. 

3. Vi tri lam vi~c sau khi t&t nghi~p 
Sau khi hQc xong chuang trinh nay va t6t nghi~p ra tru6ng, nguai hQc c6 

thS th\Ic hi~n t6t cong vi~c chuyen mon t:;li cac vi trf sau: 
- Nhan vien sieu thi, Nhan vien cua hang ban le; 

- Giam sat ban hang sieu thi, Quan ly nganh hang, Quan ly qu~y hang, 
Quan ly va cham s6c khach hang; 

- Truang kenh sieu thi; 
- T\I khai nghi~p, tc;i.o l~p va quan ly dan vi kinh doanh cua ban than va gia 

dinh; 
- Lam chuyen vien, tu v~n ban hang cho cac dan vi thuang m~i ; 
- H9c lien thong len d:;li h9c dS nang cao trinh d<? chuyen mon va ma r<?ng 

ca h<?i nghS nghi~p. 

4. KhBi lrrgng ki~n thifc va thOi gian h9c t~p: 

- Kh6i luQ'Ilg kiSn thuc toan kh6a h9c: 2040/85 (gialtin chz') (khong kS h9c 

phfui Cong tac xa h<?i 01 tin chi) 

- s6 luQ'Ilg mon h9c: 33 

- Kh6i luQ'Ilg hQC t~p cac mon hQC Chung: 435/19 (gia/tfn cht) 

- Kh6i luQ'Ilg h9c t~p cac mon h9c chuyen mon: 1605/66 (gia/ tin cht) 
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- Kh6i lugng ly thuy~t: 780 (gia); thvc hanh, thµc t~p : 1260/23 (gialtin chi) 

5. TBng hgp cac nang ll].'C ctia nganh, ngh~ 

TT Ma nang h.rc Ten nang l\fC 

I Nang l\fc cO' ban (nang l\fc chung) 

Nang h,rc SU d\111g tiSng Anh giao tiSp a cap <19 ca ban (B?c 2 theo 
1 NLCB-01 KNLNNVN, tuong duong CEFR A2) 

Nang h,rc su d\111g cong ngh~ thong tin d?t chufui kY nang su d\111g 
cong ngh~ thong tin ca ban theo quy d!nh t?i Thong tu 

2 NLCB-02 s6 03/2014/TT-BTTTT cua B9 truang B9 Thong tin va Truy€n 

thong. 

3 Nang h,rc hi€u biet v~ chinh ttj, tu tu6ng Hf> Chi Minh, duc'mg 16i 

NLCB-03 cua Dang, chu truong, chinh sach nha nu6c. 

4 Nang h,rc hieu biSt v~ Nha nu6c va phap lu?t. Ton tr9ng, s6ng va 

lam vi~c theo HiSn phap va phap lu?t. V?n dl,lng kiSn thuc phap 
NLCB-04 lu?t vao thµc ti€n. 

5 Nang lµc hieu biSt v€ h~ th6ng chinh tr!, phap lu?t va qu6c phong 

- an ninh cua nha nu6c Vi~t Nam, tham gia xay dµng va bao v~ Tb 
, 

NLCB-05 IQUOC. 

6 Dam bao kha nang dap Ung v€ the ch~t, sue kh6e dap Ung yeu cftu 
NLCB-06 cua ngh€ nghi~p. 

7 NLCB-07 Tu duy nang su~t ch~t lu<Jilg va Ung dl,lng cong ngh~ s6. 

II Nang l\fc c6t loi (nang l\fc chuyen mon) 

1 NLCL-01 
Hoan thi~n dugc cac ySu t6 v€ moi truang vi mo, moi truang vi 
mo trong Quan ly sieu thi 

2 Th6ng ke, tinh toan, phan tich dinh tinh va dinh lu<Jilg trong linh 

NLCL-02 vµc Quan ly sieu th! 

3 Quan tri va v?n hanh cac ho?t d9ng ell.a cac doanh nghi~p trong 

NLCL-03 n€n kinh t€ thi truang; marketing; hieu biSt v€ hanh vi t6 chuc va 
quan tri sµ thay d6i. 

4 
Xac dinh ho?t d9ng cung hang hoa va d!ch V\l (ThiSt l?p cung; NLCL-04 
Dua ngu6n cung dSn khach hang) 

5 NLCL-05 Ho?t nao cung Ung hang hoa dich V\l (Ho?t d9ng cung) 

6 NLCL-06 
Quan ly quan h~ khach hang (Dam bao quan h~ dich Vl,l; Duy 
tri va phat trien khach hang) 

7 NLCL-07 Ban hang 
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8 NLCL-08 T6 chuc cong vi~c 

9 NLCL-09 Ho?t nao d<)i ngu thuong m?i; Danh gia thrum qua nh6m 

Dam bao theo d5i tinh hinh thuong m?i va c?nh tranh thong qua 
10 NLCL-10 h¢ th6ng thong tin; Su d\lilg cong ngh¢ thong tin va truy€n 

thong; Lam giau h~ th6ng thong tin thuong m?i. 

III Nang l\fc nang cao 

1 NLNC-01 Dam bao cac ki~n thuc, kY nang m€m va ngh€ nghi¢p giup phat 
tri~n ban than, tham gia h9i nh?p, khm nghi~p sau khi t6t nghi~p. 

2 NLNC-02 Theo doi quan ly thuang m?i hi~n hanh 

3 NLNC-03 Dam bao quan ly dµ bao; Tinh toan chi phi va gia ca 

4 NLNC-04 Tham gia lµa ch9n dftu tu; Danh gia hi~u qua trong thuong m?i 

5 NLNC-05 Tuy€n d\lilg d9i ngu thuong m?i; Dao ti;to nhan lµc 

IV Nang l\fc b6 trg 

C6 ky nang thuy€t trinh; kY nang dam phan; ky nang dtnh hu6ng 
1 NLBT-01 va phat tri~n ngh~ nghi¢p; kY nang lam vi~c trong moi truCm.g ap 

lµc; 

C6 kY nang lanh di;to; ky nang quan ly di€u hanh; kY nang xay 
2 NLBT-02 dµng d<)i ngu vfrng mi;tnh; 

C6 kY nang quan ly va giai quy~t xung d<)t; kY nang nghien Clru 
3 NLBT-03 khoa hQC, Cong ngh~; 

6. Noi d - h - trinh 

s& 
ThOi gian hqc t~p (giO') 

Trong do 
MaMH Ten mon hqc tin TB~g 

chi so Ly Thµc hanh/thµc t~p/ Thi/ 
thuy~t thi nghi¢m/thao lu~ ki~mtra 

I Cac mon hqc chung 19 435 157 255 23 
CMC211 Tieng Anh 4 120 42 72 6 
CMC103 Tin hQC 3 75 15 58 2 
CMCl 13 Giao dl,lC Chinh tri 5 75 41 29 5 
CMC204 Phap lu~t 2 30 18 10 2 
CMC114 Giao dl,lC Ouoc phong va An ninh 3 75 36 35 4 
CMC202 Giao dl,lC the chat 2 60 5 51 4 
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II Cac mon hQC chuyen mon 66 1605 549 1005 51 
II. I Mon h9c ca sa 12 225 123 90 12 

CK.DlOl Kinh te vi mo 3 60 27 30 3 

CKD102 Quan tri hQC 2 30 28 0 2 

CKD203 Marketing can ban 2 30 28 0 2 

CKD205 Nguyen ly thong ke 2 45 13 30 2 

CST307 Quan ly thuang m<;il d<;il cuang 3 60 27 30 3 

II.2 Mon h9c chuyen mon 49 1290 371 885 34 

CST101 T6ng quan vS sieu thi 2 30 28 0 2 

CST305 
Quan tri xac dinh cung hang h6a 3 60 27 30 3 
& dich V\l 

CST407 
Quan tri dv bao gia ca hang h6a 3 45 42 0 3 
dich V\l sieu thi 

CST503 
Quan ly dao t~o nh6m kinh 3 60 27 30 3 
doanh sieu thi 

CST405 
Quan tri t6 chuc cung l!ng hang 3 45 42 0 3 
h6a& luukho 

CST404 
Tf> chuc cong vi~c ctia nh6m kinh 2 30 28 0 2 
doanh 

CST203 
Quan tri ho~t nao & trung bay 3 60 27 30 3 
hang h6a dich V\l 

CST308 Quan tri h~ thong thong tin 2 45 13 30 2 
thuangm<;il 

CST601 Quan tri dau tu & danh gia hi~u 3 60 27 30 3 
qua 

CST310 Quan tri ban hang sieu thi 3 45 42 0 3 

CST408 Quan ly nang h,rc thvc hi~n ctia 3 60 27 30 3 
nh6m kinh doanh 

CST406 Anh van giao ti~p trong sieu thi 2 45 13 30 2 

CST504 Quan ly quan h~ thuang m~i 2 30 28 0 2 

CST507 
Thvc t~p Doanh nghi~p/ Ren 
nghS Nghi~p V\l trong sieu thi 

3 135 0 135 0 

CST603 
Thvc t~p Doanh nghi~p/ Ren 
nghS Phan tich ho~t d9ng quan ly 2 90 0 90 0 
sieu thi 

CST508 Thvc t~p Doanh nghi~p 1 3 135 0 135 0 
CST604 Thvc t~p Doanh nghi~p 2 2 90 0 90 0 
CKL555 Thvc ~P tot nghi~p 5 225 0 225 0 
CXHlOl Cong tac xa h9i 1 60 0 60 0 

II.3 Mon hoc tv ch9n, nang cao 5 90 55 30 5 

CKD103 
Ky nang giao tiep trong kinh 3 45 42 0 3 
doanh 
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CST505 
Phuong phap nghien cful khoa 
hQC 

CKD506 Quan h~ cong chfuig 

CLG603 Quan tri chit luqng 

Tang c<}ng 

7. K~ ho~ch giang d~y 
HQC kY 1 

T 
T 

MaMH Mon hQc 

2 
I 

3 

2 

85 

45 13 

45 42 

45 13 

2040 706 

s6 I Ti\?g 
tin so 
chi giO' 

LT 

30 

0 

30 

1260 

Phan b6 
s6 gi<r 

Thi/ 
TH I ki~m tra 

132 I 13 
-·· --·-·--- --------·--·-·--·-·------··· --·----·------·--·--·-· ···-.. ··--·-.. ·····--------·------· .. --·········-····-·-- -··- .. , ___ -·-· ···-······----.. ·-· ''""' __ ,, ______ .. _,, ___ ,,_,., __ 

2 

3 

2 

74 

5 
Mon hQc bit bu9c j ~±±3 255 110 

1 CMCI 13 Giao due chinh tri 5 75 41 29 
·-· -2-·· -·c-Mc204·--.--Ph~pl~!- ~--~·_:·===~----·= ~1--· ····-:fo -· ·--· (s~ ---10--··--- ·---·--·-- -· -····-· 

3 CMCl 14 Giao dl,lc Quoc phong va An 

2 

ninh 
3 75 36 35 4 

- ---~-

15 58 2 
1-- f ----- ---
! 4 CMC103 Tin hQc 
·····----· -·-····-··--·--·-·--·-·--_,, ___ .. ,., ________ , ______ ,,_ ...... 

3 I 15 
···-·······-···---·--··-------!··-- i ·-r-- ·-6·a· --·- ·---·-··· -·--··-· .... ·-· ·-·-·· -·····-----

5 CXHIOl Cong tac xa h9i 0 60 0 -·- ··-·---· ---- ·-····-· ·--·--·--·-···-·· ···-·-··--··,----·-·-- ····-- ···· ····· ····· ·····-···---··-·--··· ~-1··--··---·-·····-···r·-----

Tong c9ng 13 255 110 I 132 I 13 

HQC ky2 

g s6 

Phan bo 
s6 gi<r 

giO' LT 
Thi/ 

TH 
ki~m tra 

sfi 
tin , T6n 

chi 
TT I MaMH Mon hQc 

Mon hQc bit bu9c 13 300 130 153 I 17 
·- - 1 >-·CMC202 Giao dl,lC th€ch~t- --~-·-· 2 60 5- Sl 4 
-- ·-2-- -cM"<:~21T. ·-Ti€;;·g A;h. - - -··· ·-·--··----·-·-·-·-·-· --4--· ·--f2o----42··- ----·72-·-- 6 . 
··--·-·3-- · cKi51o1 -Ki;h·1~-~i--m6-- -----· -·----- - ~ --·--- -··3- ----66-- --·27-- ---30--- --- -3 ·· --

- ·----... --------- ·-----·---- - ___ , 
4 CKD102 Quan tri h9c 2 30 28 O 2 

5 CSTlOl TBng quan vs sieu thi 2 30 2 8 0 2 
1----- - ·----· ---·- ·---·-

Mon hQc t\f chQn 3 45 42 O 3 

:----:~~ --~~~~~=]- ~~~~~~i_-g_-i"a?--~~~~~~~-~-~-~-----=~~-:--·--~------: :~~--~~=:-_ -----~-~~-- ~~j~--~--: ::-----_::------~--=-~::--
1 CKD506 Quan h~ cong chung 3 45 42 0 3 

TAng cQng 16 345 172 153 20 
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HQC ky3 
So A Phan b6 

T tin 
Tong s6 gi« 

MaMH Mon hQc 
chi 

s6 
Thi T 

giO' LT TH 
/ki~m tra 

Mon h9c b~t bu(>c 15 285 150 120 15 
- --·- ---

1 CKD203 Marketing can ban 2 30 28 0 2 
-- -"-- -- -- - - I--

2 CKD205 Nguyen ly th6ng ke 2 45 13 30 2 
--- - ,__ __ ,_ 

3 CST305 Quan tri xac dinh cung hang h6a 3 60 27 30 3 

& dich vµ 
- -- -- -· -·-- ----__ ., ---~---

4 CST307 Quan ly thuong m~i d~i cuong 3 60 27 30 3 
--·- ·-· . -------·-·----·----- --------··-··-·-·-,- - --·------ ,.-------- ·-·-··-----·-·-- --·-··--·-·-·-·-·--·-·--

5 CST308 Quan tri h~ thong thong tin 2 45 13 30 2 

....................... .................. ............... _ .. ,, .......... .. ~!?:~_<?!!KE?:~! ................................. ······-······ .............. --···--·-·····-··-. ................. ...... ............................. ··-- . .................... , ... _, ____ . .............................. _ , _______ ·r--·-.... - - ·--·--·- · 

6 CST310 Quan tri ban hang sieu thi 3 45 42 0 3 -- ·--· .. _________ ., ____ ., _______ .,__ "·----- ,--------------.. ·-·-----.. --·-·--· ·--· .. --·--·-·---- ----··--·----· . --·--------·-·-······--. ·--·······-----··-·---· ··-·· .. --·--·-· . , ___ ,, ___________________ 

Tong c{>ng 

H9c ky 4 

TT I MaMH Mon hQc 

15 285 

TB~g I TBng 
so 
tin 

chi 

so 
giO' 

150 

LT 

120 

Phan ho 

SB giO' 

15 

TH I Thi /kiem 
tra 

-,1~0:h~~~;ia nli6mkilihi-13 +~~ +W ¥~-~_!: -
doanh 

..... 2·-r-c·sr4os -r"Q~fui-t~!--16 .. -~"h(;~· c~g-~g--hang 3 45 r--42··-r·-..... o .. ·-···-r-··-··--··3--·----· 
h6a& luukho 

f- 3 CST406 i-~ van gia? tiiptro~g sie~th!:p2 I 45 ~r 1~ ·1- 301-·--2 ---

4 CST407 I Quan tri dµ bao gia ca hang h6a 3 45 I 42 I ol 3 

djch vµ sieu thi 
-- - - f -- ---!----- - --

5 I CST408 I Quan ly nang lµc thµc hi~n cua 3 60 I 27 30 I 3 

nh6m kinh doanh 
~---1----------+--- - I -· -+- -- ---i--·-- .. -----

Mon hoc ttr chon I 2 I 45 
6 rcSTS-OS-rPh~®g-ph~p·-;ghien Clru khoa 2 45 

13 
13 

30 I 2 
30 2 

hoc 
·····----·---·····-+·····--·--·--······!--······--···· ····+··············· ··-1-··--···--·-··f········"··-··"•'•""'·········--···········• 

--- ____ , ___ ,_ -----,---- - ... _.... ·-

Tong c{>ng --~--:5--- 1 2~0 I 11:5~--t-i-+--- --1
2
5-

·-·1·- ·--· ---·-······1····-·--=---···-------,----················ 
7 CLG603 Quan tri chat luq:ng 
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HQC ky5 

I I 
Ma 

Mon h9c TT I 
MH 

-----..-
Tong 

, 
so 

tin 

chi 

T8ng 
, 

so 

giO' I LT 

Phan bfi 

sa gi<r 

Thi/ 

TH I Ki~m 
tra 

1 ·tcsTio3 l~J'~_c_~!:t~J;&tr;rng-biY+ - 1-\ -~~~ \ -+--~ 
hang h6a dich V\l 

- 2 I CSTso31 Quan ly dao t?o nh6m kinh doanh 3 60 27 30 3 

sieu thi 

=2F~~aii ~~a:ii~~ -=~-=~-=~iJol··•·JJ J 2io1--~= I -1-· ----·· ··-·--·---·--···----··--- ---··--·---··--·- ·· -- -- ·-·- ·--· 
4 CST507 Tiwc t~p doanhnghi¢p/ Rennghe 3 135 O 135 O 

Nghi¢p V\l trong sieu thi 
·-·- -----1 -· --l- --I !-·- - - -

5 I CST504 I Thµc t~p doanh nghi¢p 1 3 135 I o 135 I o 
~- --,,--- --

Tong c{>ng 14 I 420 82 I 330 I 8 

H9cky6 
, 

Phan bo 

TBng TBng sa gi<r 
, ;.. 

TT MaMH Mon h9c so so Thi/ 

tin giO' LT TH Ki~m 
chi tra 

Mon hQc b~t bu{>c 3 60 27 30 3 
- 1-- - -·- - - -

1 CST601 
Quan tri d~u tu & danh gia hi¢u 3 60 27 30 3 

--.. ··-·· .. -···-·- ···--·--········ .. ·· .. -·--·-·"-'"-·······-·-· .. 9.1:1.~ ······ -· · · ··--· - ·-·- ···-·•m• ''''''''''''''''''""""'"'_' __ ..... .... ... ,_,., .. , ... _______ .,_, . ............ _,_,,, ··- ..... . . ................... _, __ ,, .. ··- ---· .. -·-··••«•• .. ··-· ................. ·-·-·····-
Th\l'C t~p 9 405 0 405 0 

- ·- · 1---·· .. - ----·-· ...... ··-·--·---··----··--·---· ·-· ·---- ------- --· - · - - ··-·· ··---- -------·· ··--· . ---
2 CST603 Thµc t~p doanh nghi¢p/ Ren 2 90 0 90 0 

ngh~ Phan tich ho?t d9ng quan 

ly sieu thi 
----------·--- ·- - - ·--- - - · ------ - · -···- - ·----

3 CST604 Thµc t~p doanh nghi~p 2 2 90 0 90 0 
"-···---.......... -.... ...................................................... ____ ··--·--·-·-·--------.... ---·--- --,.-· .. ··-···-·-- "'-""'""'"''"'"--~------ ... ..... ___ ., .. .......... ,_, ..................... .............. ·-···· "'""'"'"'"" ··-·-·--····· ·-·----..................... . ·-·- ...... 

4 CK.L555 Thµc t~p tot nghi¢p 5 225 0 225 0 
- -- -----------····--------.,···-·------ --· ·--···· --- --- - ---- ·--·-------.. ------- ·- ··---·-·-- f-·----·-·-- --· ··----· 

Tong c{>ng 12 465 27 435 3 
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8. Hll'61lg d~n sfr dyng chU'ong trinh 

- B6i v6i chuong trinh cac m6n h9c chung duqc th\IC hi~n theo quy dinh cua 

B9 Lao d<'.;>ng - Thuong binh va Xa h9i ph6i hqp v6i cac B9/nganh t6 chuc xay 
d\Illg va ban hanh dS ap dµng giang d?y, C\l thS: 

1. Mon Giao d¥c qu6c phong - An ninh: Th1~c hi?n theo Thong tu 

1012018/TT-BLDTBXH ngay 261912018 cua B9 tru&ng B9 Lao a<)ng - Thuong 

binh va xa h<)i quy atnh chuong trinh, t6 chuc dqy hQc va aanh gia kit qua m6n 

h9C Giao d"?tC qu6c phong va an ninh thu9c kh6i cac man h9C chung trong chuong 

trinh aao tc;zo trinh a<) trung cdp, cao a&ng 

2. Mon Tin hQc: Thl!c hi?n theo Thong tu 1112018/TT-BLDTBXH ngay 

261912018 cua B9 tru&ng B9 Lao a(mg - Thuong binh va Xii. h9i ban hanh chuong 

trinh man h9C tin h9C thu<)c khJi CQC man h9C chung trong Chuong trinh aClO tc;zo 

trinh a<) trung cdp, cao a&ng; Cong van s6 2468/TCGDNN-DTCQ ngay 

2311112023 cua T6ng C1f,C giao d1f,C ngh~ nghi?p v~ vi?c khai thac, SU d1f,ng mo dun 

aao tc;zo "Nang h.rc s6 "; 

3. Mon Giao d1f,c thi chdt: Thlfc hi¢n theo Thong tu 1212018/TT-BLDTBXH 

ngay 261912018 cua B9 tru&ng B9 Lao a<)ng - Thuong binh va Xii. h9i ban hanh 

chuong trinh m6n hQC Giao d¥-C thi chdt thu9c kh6i cac man hQc chung trong 

chuong trinh ac1.0 tc;zo trinh a<) trung cdp, cao a&ng. 

4. Mon Phap Luc1-t: Thlfc hi?n theo Thong tu 1312018/ TT-BLDTBXH ngay 

261912018 cua B9 tru&ng B9 Lao a9ng - Thuong binh vaXa h9i ban hanh chuong 

trinh man h9C Phap luc1-t thu9c kh6i cac man h<)C chung trong chuong trinh aao 

tc;zo trinh a<) trung cdp, cao a&ng. 

5. Mon Giao d¥-c chinh trt: Thlfc hi?n theo Thong tu 2412018/TT-BLDTBXH 

ngay 0611212018 cua B9 tru&ng B9 Lao a9ng- Thuong binh vaXii. h9i ban hanh 

chuong trinh man h9C Giao d¥-C chinh trt thu9c kh6i cac m6n h9C chung trong 

chuong trinh aao tc;zo trinh a9 trung cdp, cao a&ng. 

6. Mon Anh Van: Thl!c hi?n theo Thong tu 0312019/ TT-BLDTBXH ngay 

1710112019 cua B9 tru&ng B9 Lao a9ng - Thuong binh va Xii. h9i ban hanh 

chuong trinh man h9C Anh Van thu<)c kh6i cac man h9C chung trong chuong trinh 

aao tc;zo trinh a<) trung cdp, cao a&ng. 

- B6i v6i chuong trinh dao t?o chuyen nganh Quan ly sieu thi trinh d9 Cao 

dfuig duqc th\Ic hi~n theo phuong thuc dao t?o tin chi. Chuong trinh c6 tbng s6 

tin chi: 85 tin chi vm cac m6n h9c va kh6i luqng dugc xay d\Illg nhu tren la nhfrng 

quy dinh bit bu<;>c bao g6m cac n9i dung sau: 
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+ Cac mon h9c chuyen mon: bao g6m kiSn thuc C(J so, kiSn thuc chuyen 

mon va kiSn thuc tv ch9n. 

+ Cac kiSn thuc, kY nang b6 trq, nhu: kY nang dam phan, kY nang tim vi~c, 
quan ly tai chinh, .. . (theo Thong tu s6 32/2021/TT-BLDTBXH ngay 28112/2021 

B9 Lao d9ng - Thuang binh va Xa h9i quy dinh vS 16ng ghep giao d\lc kiSn thuc, 

kY nang b6 trq cho HSSV trong cac C(J so giao dl,lC nghS nghi~p) 

- D6i v6i chuang trinh dao t(;lo chuyen nganh: 

+ Duqc thvc hi~n theo phuang thuc tich lUy tin chi dS do kh6i luqng hQc t~p 
cua nguai h9c, thm gian cua cac ho~t d9ng trong kh6a h9c duqc tinh theo gia va 
quy ra don vi tin chi dS xac dinh kh6i hrqng h9c t~p, m6i nam h9c duqc chia lam 
02 h9c kY (5 thang/l h9c k)r). 

+ M<?t tin chi duqc quy dinh t6i thiSu b&ng 15 gia h9c ly thuySt; ho~c b&ng 

30 gia thvc hanh, thi nghi~m, thao lu~; ho~c b&ng 45 gia thvc t~p, lam tiSu lu~, 
bai t~p 16n, d6 an, kh6a lu~ t6t nghi~p . Thai gian ngum hQc tv hQc, tv chufui bi 

c6 hu6ng dfui la diSu ki~n cfin dS ngum h9c c6 thS tiSp thu duqc kiSn thuc, kY 
nang cua nghS nhung khong duqc tinh ds quy d6i ra tin chi trong chuang trinh 

dao t~o. 

+ M9t gia hQc ly thuySt la 45 phut, m<)t gia hQc thvc hanh/tich hqp/thvc ~p 
Ia 60 phut. 

+ Kh6i luqng kiSn thuc ly thuySt va kY nang thvc hanh tuy theo tirng nganh, 

nghS dao t~o phai dam bao ty l~: Ty l~ gifra ly thuySt va thvc hanh: ly thuySt 

chiSm tu 30% - 50%; Thvc hanh, thvc t:~.p , thi nghi~m tu 50% - 70% 

- Thvc hi~n n<)i dung va thm gian cho cac ho(;lt d(mg ngo(;li kh6a: 

+ Cac ho~t d9ng xa h9i, kY nang mSm duqc thvc hi~n theo Thong tu s6 
32/2021 /TT-BLDTBXH ngay 28/12/2021 cua B9 truemg B9 Lao d9ng - Thuang 

binh va Xa h<)i Quy dinh vS 16ng ghep giao d\lc kiSn thuc, kY nang b6 trq cho 

HSSV trong cac C(J sa giao dl,lC nghS nghi~p; QuySt dinh s6 338/QD-KTKT, ngay 

19/9/2022 cua Hi~u truemg Truang vS vi~c ban hanh Quy dinh vs 16ng ghep giao 

d\lc kiSn thuc, kY nang b6 trq cho hQc sinh, sinh vien; d6ng thm duqc 16ng ghep 

v6i thvc hi~n Chuang trinh mon hQc Cong tac xa h9i thvc hi~n theo QuySt dinh 

s6 476/QD-KTKT ngay 01/12/2022 cua Hi~u truemg Truang Cao dlfug Kinh tS -

Ky thu~t ck Tho vS vi~c ban hanh Chuang trinh mon h9c Cong tac xa h9i ap 

d\lllg cho HSSV cac 16p cao ding, trung c~p h~ chinh quy. 

+ Cac ho(;lt d<)ng da ngo(;li, trai nghi~m: Tl> chuc giao luu, sinh ho(;lt, tQa dam 

trao d6i kiSn thuc va kY nang chuyen mon, ho~t d9ng cau l(;lc b9 chuyen nganh, 
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tham quan trai nghi~m th1,rc tS 41i t~i doanh nghi~p dS tim hiSu, dinh hu6ng vs 

nghS nghi~p, tu vfui tuySn d\lllg lam vi~c, . .. duqc thvc hi~n vao d~u kh6a hQc, 
gifra kh6a va cu6i kh6a tru6c khi sinh vien t6t nghi~p; Tham quan, tim hi€u cac 
di ti ch lich SU, cac danh lam thfuig cfuih trong va ngoai tinh thvc hi~n vao dan xen 

trong kh6a hQc; Cac ho~t d9ng van h6a, van ngh~, thS d\lc, thS thao, c~m tr~i, ho~t 
d(mg tinh nguy~n, ho~t d()ng giao luu v6i cac don vi, ... do Nha truang, Doan 

truang, H9i sinh vien t6 chuc. 

- Thµc hi~n t6 chuc thi kSt thuc man hQC: Vi~c t6 chuc thi kSt thuc mon hQC 

thvc hi~n theo Quy chS t6 chuc thvc hi~n chuong trinh dao t~o trinh d9 trung c~p, 
trinh d() cao ding theo phuong thuc tich lily tin chi; quy chS ki€m tra, thi, xet 
cong nh~n t6t nghi~p duqc ap dl,lng theo quy dinh hi~n hanh cua Truang. 

- Thvc hi~n xet cong nh~ t6t nghi~p : Nguoi hQc phai hQc xong chuong trinh 

va phai tich lily du s6 tin chi theo quy dinh trong Chuong trinh dao t~o se duqc 

H9i d6ng xet t6t nghi~p xet du diSu ki~n dS cong nh~ va c~p bfuig t6t nghi~p 
trinh d() Cao ding voi nganh/nghS duqc dao tc;to, C\l thS: 

+ DiSm trung binh chung tich lily cua toan kh6a hQC duqc danh gia theo 

thang diSm 4 d~t tu 2,00 tr& len. 

+ Khong trong thm gian: bi kY lu~t tu muc dinh chi hQC t~p c6 thm h~ tr& 

Ien, bi truy cilu trach nhi~m hinh sv. 

- VS diSu ki~n Tin hQc, Ngo~i ngu: Thvc hi~n theo quy dinh cua Thong tu 
s6 12/2017/TT-BLDTBXH ngay 20/4/2017 quy dinh kh6i luqng kiSn thuc t6i 

thiSu, yeu c~u vs nang Ive ma nguoi hQc d~t duqc sau khi t6t nghi~p trinh d9 

trung c~p, trinh d9 cao ding, C\l thS nhu sau: 

+ C6 trinh d9 tin hQc d~t chuk kY nang su d\lllg CNTT ca ban theo quy 
dinh t~i Thong tu 03/2014/TT-BTTTT cua BC) Thong Tin va TruySn Thong, dap 

' Ung yeu cau cong vi~c. 

+ C6 nang Ive ngoc;ti ngfr b~c 2/6 Khung nang Ive ngoc;ti ngfr cua Vi~t Nam 

do BQ Giao d\lc va Dao tc;to ban hanh tr& Ien. 

- Truang c~p bfuig t6t nghi~p cho nguoi hQc: 

+ Trinh d(): Cao ding 

+ Danh hi~u: Cu nhan thvc hanh 

9. Cac chu y khac 

Chuong trinh nay c6 gia tri SU dl,lng sau khi duqc thfun dinh va c6 quySt dinh 
ban hanh triSn khai thvc hi~n kS tu ngay kY. 
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cdn Tha, ngay 8 thang 8 nam 2024 

HIEUTRUONG 
~· 

NguySn Thanh Long 
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